
  

Strategy & Performance Advisory Committee Work Plan 2014/15 

 

24 June 2014 7 October 2014 2 December 2014 3 March  2015 

Performance Indicators & Targets 

for 2014/15 

Annual Complaint Monitoring 

2013/14  

Communication strategy  

Customer Experience project 

Update on Corporate plan  

Communication strategy  

Equalities Update 

Business Transformation 

 

Communication strategy   

 


